
Consumer-Driven Health Enhancements

Overview of Enhancements to London Health’s 
HRA, HSA and FSA Integrated Programs
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CDH Plan EnhancementsCDH Plan Enhancements
Overview
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CDH Plan EnhancementsCDH Plan Enhancements
Consumer Friendly Online Resources – Member Portal
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CDH Plan EnhancementsCDH Plan Enhancements
Consumer Friendly Online Resources – Employer Portal
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CDH Plan EnhancementsCDH Plan Enhancements
Member HRA, HSA and FSA Mobile Application
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CDH Plan EnhancementsCDH Plan Enhancements
More Efficient Payment Processes for HRA, FSA and H SAs
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CDH Plan EnhancementsCDH Plan Enhancements
Integrated HRA with Wellness
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Year 2 Administrative Options:Administrative Options:

Funding Options:Funding Options:
� Wellness funds can be used for 
deductible and/or copays
� Wellness funds can be rolled over 
based on utilization
� Employer can customize amounts 

HRA + Wellness Example
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�� HRA pays 1HRA pays 1 stst / EE pays 2/ EE pays 2 ndnd

�� HRA pays per % per claimHRA pays per % per claim �� HRA pays donut holeHRA pays donut hole

�� EE pays 1EE pays 1 stst / HRA pays 2/ HRA pays 2 ndnd

HRA Plan Design Options:HRA Plan Design Options:

� Employer can customize amounts 
applied for each wellness activity

Payment Options:Payment Options:
� Auto claim feed for deductible and 
copays from Insurance Carrier
� Debit card

Enrollment Decisions:Enrollment Decisions:
� Health plan/HRA plan design
� Wellness plan design
� Wellness payment options
� HRA funds allowed to rollover / max
� Employee Contribution
� Communication plan
� Reporting needs



CDH Plan EnhancementsCDH Plan Enhancements
Integrated HSA/FSA with Wellness

Year 1

%	���������	�����
�������

�%	���������	�����
�������

�

Year 2

HSA

Administrative Options:Administrative Options:

Funding Options:Funding Options:
� Lump-sum deposits
� Stagger deposits throughout plan 
year
� Provide funds immediately or to 
future plan year

HSA

HSA or FSA + Wellness 
Example
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EE Deposits $1,000 
+                                       

ER Deposits $1,000

future plan year

Payment Options:Payment Options:
� Direct deposit
� ACH Push or Pull via online 
contribution portal
� Paper check

Enrollment Decisions:Enrollment Decisions:
� Health plan design
� HSA contribution strategy
� Wellness plan design
� Communication plan
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EE Deposits $500   
+                                       

ER Deposits $1,500
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CDH Plan EnhancementsCDH Plan Enhancements
HRA and FSA Claim Fund Request Process
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